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Synopsis

Master interviewing skills with INTENTIONAL INTERVIEWING AND COUNSELING: FACILITATING
CLIENT DEVELOPMENT IN A MULTICULTURAL SOCIETY, 8th Edition. This book gives you the
tools to adapt your skills to address both individual and multicultural uniqueness, conduct interviews
using five different theoretical approaches, and begin developing a personalized style and theory of
interviewing and counseling that matches your own aptitudes and affinities. Case studies, sample
interviews, and a "Portfolio of Competencies" are just a few of the many tools that will help you
master the material and become a better listener. Available with InfoTrac Student Collections

http://gocengage.com/infotrac.
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Customer Reviews

This is a good book, but the Kindle version is almost worthless. The case studies and tables are in
very small print that will not enlarge. These are critical components of this book that you will need a

magnifying glass to read on the Kindle. All other text in the book will enlarge, but not these portions.

It should have an access code so we can get to the material for FREE, and not have to buy them.
The books needs to have a CD or online access codes so we can see the therapy sessions and

apply the theories accordingly.

| am instructing a course in interviewing skills in a graduate training program. This course was, up

until this semester, taught by another faculty at the university who had been using lvey for the last



few semesters. In order to maintain consistency (as well as avoid a whole course redesign in the 2
weeks | had to prepare after | found out about the instructor switch) | decided to use Ivey. Ivey
presents some fairly basic, though immensely useful interviewing skills. However, the authors’ naive
and incomplete approach to the discussion of multiculturalism can be so saturated throughout the
text that it interferes w/ the basic concepts. The example interviews are of the most unrealistic and
poorly scripted that | have read in any therapy or interviewing text (which is saying something). The
subsections shift so dramatically and, at many times, so disparately w/ the content of the chapter
that | wonder if this text couldn’t be 1/2 as long and contain the same vital content. | also was a little
irritated that upon seeking out a few references | found the original sources to have either been
over-interpreted or completely unconnected to the actual citation. | think next year we’ll use
something like the original Ml text as it provides similar discussion of basic interviewing skills w/in

the context of a technically precise, coherent, and empirically supported model for change.

I'm finishing up my master’s program in clinical mental health counseling and this is a book | chose

to keep. | have often referred back to it. | found it very beneficial as a student and as a counselor.

Nice text, rich with nuggets of wisdom about communication across cultural boundaries. However,
the need to pay separately for the CD materials was not made as clear as it could have, which

pushes the already substantial price higher.

My daughter needed this book and as is with anything today that is a requirement such as a college
textbook the prices are way nuts. My daughter was only given 7 days notice that she was accepted
that semester so we had to scramble. had a good price compared to some others and the books

were delivered promptly.

This was a great book for my masters class. Very easy to read. And helped a lot when writing my

papers

If you have all the answers, don’'t have an appreciation for learning about what and how others think
and feel, don’t bother. But if you want to be a person who knows how to help people open

communication freely this is the book for you.
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